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EXECUTIVE SECRETARY

March 9, 2001

Mr. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

RE: Natural Gas Billing Policy Review
Docket No. 01-00147

Dear Mr. Waddell:

Enciosed piease find the original and 14 copies of United Cities Gas Company’s response
to the questions asked in the above-referenced docket.

Should you have any questions, please feel free to contact me at 615-771-8330.
Sincerely,

VWeak b usen

Mark G. Thessin
VP — Rates & Regulatory Affairs

Enclosures
Cc:  Mike Horne
Pat Childers

Joe Conner
Consumer Advocate

i Cui~ AR Eranklin TN R70R7-RP26  615/771-8300



TRA Data Request
March 1, 2001

Natural Gas Billing Policy Review
#01-00147

QUESTION #1

The percentage of storage remaining as of January 31, 2001 is as follows:

ETN- Tennessee Gas 23%
CNG-GSS 40%
LNGS 62%
Early Grove 18%
Saltville 53%
MTN- Barnsley 18%
CBG-GSS 28%
TETCO-SS1 65%

Union City SGT 19%



TRA Data Request
March 1, 2001

Natural Gas Billing Policy Review
#01-00147

QUESTION #2

Attached is a listing of the number of customers interrupted/curtailed in the month
of January, 2001. The Company did not have any curtailments in the Month of

February and so far in the month of March. The amount of future curtaiiments
will be subject to weather conditions.
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TRA Data Request
March 1, 2001

Natural Gas Billing Policy Review
#01-00147
QUESTION #3

United Cities does not foresee any problems serving firm customers for this
heating season.



TRA Data Request
March 1, 2001

Natural Gas Billing Policy Review
#01-00147

QUESTION #4

The current gas prices (Purchased Gas Adjustments) do not affect the base rates
but do affect our overall price to the customer. United Cities Gas Company, as
do the other regulated utilities, operate under a Weather Normalization
Adjustment (WNA). The mechanism adjusts each customer’s bill (when
rendered) for weather that is colder than or warmer than normal. UCG’s base
rates are developed based on normal (30 year) heating degree days. Since
weather will most likely be colder than or warmer than normal, the WNA
mechanism was filed jointly by the regulated utilities and approved by the
Tennessee Public Service Commission. When the billing period is colder than
normal and the customer’s usage is higher than it would be under normal
weather, a dollar adjustment is made to the customer's bill to “adjust out” the
colder than normal base portion of the bill. This adjustment is similarly made
when weather is warmer than normal. The WNA adjustment applies only to
UCG's base commodity rate set forth in its rate schedules. UCG's purchased
gas adjustment applies to all consumption regardless of colder than or warmer
than normal weather. As a result, UCG does not realize an increase in its rate of
return because of the colder than normal weather. Gas Costs represents
approximately 80% of our overall selling price. United Cities base rates under all
Rate Schedules represent non-gas cost of service established in a rate
proceeding and do not include gas cost components. One hundred percent of
gas cost is reflected and recovered through the Purchased Gas Adjustment.



TRA Data Request
March 1, 2001

Natural Gas Billing Policy Review
#01-00147

QUESTION #5

UCG filed a reduction in its Purchased Gas Adjustment to be effective March
1,2001. This PGA reflected a 34% reduction from the previous month’s level.
NYMEX prices are trending downwards but may change when utilities begin
injecting into storage. United Cities will continue to monitor (1) the market price
of natural gas and (2) the under/(over) gas cost recovery balance to determine
when the Company will file its next PGA.

The (over) under recoveries including unbilled revenue are as follows:

October 2000 - $5,493,824.68
November 2000 - $7,956,062.47
December 2000 - $6,352,702.23
January 2001 - $5,614,106.88

All amounts are cuulataive.
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#01-00147

QUESTION #6

in all customers’ bill in September,

ded numerous pamphlets, media
gulators, city officials and customers.

Attached is a bill stuffer that was provided
2000. In addition, the Company has provi
releases and pieces of information toitsre
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TRA Data Request
March 1, 2001

Natural Gas Billing Policy Review
#01-00147

QUESTION #7

Yes, the Company will waive late fees for payment plans upon request by the
customer.
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Natural Gas Billing Policy Review
#01-00147

QUESTION #8

No. The Company has not made a practice of reporting credit history to outside
“credit agencies”, however, this practice is now being considered as possible
additional incentive for customers to pay their bills. The Company does not
routinely contact credit agencies to research payment histories for current
customers. We are considering credit checks and positive identification services

for reestablishing service at an address that has been turned off for non-pay.
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QUESTION #9

Yes. The Company uses credit history to establish an internal credit rating for
the customer. Customers are rated into four categories- Excellent, Good, Fair or
Poor and these credit scores are taken into account when delinquency steps are
initiated. Accounts with higher credit scores are extended more days before
termination activity is initiated. The standards were previously provided in
response to Question No. 3 of the February 2, 2001 TRA Data Request on
disconnections.



